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Wi-Fi and Internet Access Terms and Conditions 
for Rentals and Leasing CBE Facilities 

 

Individuals or Groups that rent or lease Calgary Board of Education (CBE) facilities are 
responsible for providing their own technology needs during the rental or lease period. 
CBE is not responsible for providing or supporting the technology needs during that 
period. All costs associated with deploying and supporting the technology needs is the 
sole responsibility of the Renter or Leaseholder.     
 
Short-Term temporary (daily) Wireless and Internet Access is available via the CBE 
guest Wireless environment. Please reference the terms and conditions along with the 
guest access instructions below:  

 

CBE Guest Wireless and Internet Access 

CBE technology services like that of the Wireless networks and Internet services are 
primarily to support the Learning outcomes of CBE Students. As such, priorities will 
always be given to ensure the Technology services are optimally designed, configured, 
supported and used in a manner that ensures CBE Students are able to leverage 
technology within our schools and facilities to achieve those outcomes.  

 

CBE Wi-Fi terms and conditions must be accepted prior to use: 

www.cbe.ab.ca/privacy-statement/Pages/wifi-terms-and-conditions.aspx 

 

CBE at its sole discretion may discontinue the service due to improper use or used for 
inappropriate purposes. There are no expectations of privacy for users of the CBE 
Wireless and Internet service and as such the use shall be at your sole risk and CBE 
shall be relieved from all liability in connection therewith.  

 

Guest wireless hours of use are daily from 7:00 a.m. – 10:00 p.m.  The offering for this 
service is “As-Is” with no guarantee of availability or expectation of support. While it is 
not the CBE’s intention, the service could be discontinued at any time. CBE also 
reserves the right to make modifications to the service without notice. 

 

Daily Access – information and instructions for connecting to the Guest Network are in 
CBE Wireless: www.cbe.ab.ca/programs/technology-for-learning/Pages/get-
connected.aspx. 

 

Note guest wireless access provides internet access that is appropriately restricted 
and regulated." 

 

CBE Wireless information and instructions: 

www.cbe.ab.ca/programs/technology-for-learning/Pages/get-connected.aspx 

 

The following are guidelines and/or restrictions to the use of CBE and non-CBE 
Technology within CBE schools and facilities: 

 

 Must adhere to Administrative Regulation 1062 – Responsible Use of 
Electronic Information Resources. 
www.cbe.ab.ca/GovernancePolicies/AR1062.pdf 

 The service is restricted to the schools content filtering level. The levels of 
restriction vary from school to school.   

https://www.cbe.ab.ca/privacy-statement/Pages/wifi-terms-and-conditions.aspx
http://www.cbe.ab.ca/programs/technology-for-learning/Pages/get-connected.aspx
http://www.cbe.ab.ca/programs/technology-for-learning/Pages/get-connected.aspx
https://www.cbe.ab.ca/programs/technology-for-learning/Pages/get-connected.aspx
https://www.cbe.ab.ca/GovernancePolicies/AR1062.pdf
https://www.cbe.ab.ca/privacy-statement/Documents/faq-content-filtering-cbe.pdf
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 Daily guest access requires daily login and daily acceptance of the terms and 
conditions before using the system. 

 CBE Wi-Fi coverage may not be available to all areas within the site. 
 There is no user support for non-CBE staff/students. 
 There are no after-hours (non-school hours) support for wireless systems 

(even outages). 
 Maintenance activities may occur after hours and services could be interrupted 

during this time 
 Bandwidth rate limitations exist for daily guest users. High bandwidth 

applications (Netflix, YouTube) such as but not limited to high definition video 
streaming could be affected. 

 Any costs to repair damage done to CBE Technology infrastructure within a 
CBE school or facility is the responsibility of the Renter or Leaseholder.   

 Installation of any non-CBE equipment within a CBE data room is prohibited 
without prior authorization from the Information Technology Services 
department. Request for authorization to access or install any third party 
equipment in a CBE Data room can be made by calling or emailing the CBE IT 
Helpdesk at helpdesk@cbe.ab.ca or 403-817-7777. Please allow five business 
days to process the request.  

 Never connect unapproved devices like Laptops, Personal Computers, 
Printers, Wireless routers, Cable modems, Streaming Devices, IoT device etc. 
to a CBE wired network port without prior authorization from the Information 
Technology Services department.   

 CBE Wireless or Wired infrastructure must never be tampered with or altered 
in any way, shape, or form.   

 Any device that interferes with CBE wired or wireless networks will be disabled 
and/or disconnected without notice or recourse.  

 Any costs to repair damage done to CBE Technology infrastructure within a 
CBE school or facility is the responsibility of the Renter or Leaseholder.    

 No access to CBE systems such as school printers, school file shares or CBE 
internal applications is permitted.    

 

 

Should you require further clarification or assistance on the information provided, 
please contact the CBE IT Helpdesk at helpdesk@cbe.ab.ca or 403-817-7777.  
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