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Twitter Policy
Content

The Calgary Board of Education - Board of Trustees account is managed by the
Office of the Board of Trustees, on behalf of the Board of Trustees.

If you follow us, you can expect tweets covering some or all of the following:

e Alerts about new content on the CBE website.

¢ Invitations to provide feedback on specific issues on which we are
consulting the public and stakeholders.

¢ Information on what is being discussed at the Board of Trustees public
board meetings.

¢ Information on public education in Alberta.

Following

If you follow us we will follow you back. This is automated and does not imply
endorsement of any kind. The account will be screened regularly by staff in the
Office of the Board of Trustees to remove followers that appear to be spammers.

Availability

The Twitter account will be updated and monitored during office hours, 8:30 a.m.
to 4:30 p.m., Monday to Friday and during public board meetings. Twitter service
may occasionally be unavailable and the CBE Board of Trustees accepts no
responsibility for lack of service due to Twitter downtime.

@Replies and Direct Messages

We welcome feedback and ideas from all followers and endeavour to join the
conversation when possible. However, we may not be able to reply individually to
all messages received on Twitter.

All @replies and direct messages are read, and be assured that any emerging
themes or helpful suggestions are passed to the Board of Trustees or CBE
administration. We will address major themes to the wider audience.

To contact the Board of Trustees through other channels, please refer to the
Board of Trustees webpage.






